
Welcome to Bandcamp order fulfillment through Spinney Media! 

  

If you are interested in having Spinney Media fulfill orders for your Bandcamp account, please 
follow the instructions below to begin that process. 

Please note: Bandcamp order fulfillment is treated as "external" orders for Spinney Media (a 
sale initiated through your personal account, not through Spinney Media's marketplace).   
Because you are paid for sales directly by Bandcamp, we bill back our shipping and handling 
costs for external orders to your payment type on file.  

 

 

1.​ Contact Spinney Media at support@spinneymedia.com to confirm your participation in 
this program, providing your exact Bandcamp store name & email address associated 
with the account. 

2.​ Once Spinney Media has confirmed your participation in the program, we will provide 
you with an email address to add to your Bandcamp account settings. 

 

Instructions on adding a fulfillment partner in Bandcamp: 

●​ Log in to your Bandcamp account. 
●​ Navigate to your Tools page. 
●​ Click on Physical Orders: > Manage. 
●​ Click the link: to "Give a fulfillment partner access to this page" or "Click here to give a 

fulfillment partner access to this page". 
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●​ Enter the email address (this will be provided to you by Spinney Media once your 
participation in this program has been confirmed). 

 

3.​ After you have added that information to your Bandcamp account, please contact 
support@spinneymedia.com to let us know this step has been completed. 
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